                                                                    CHARLES KIMBELL                                  
                                         GUIDELINES FOR VIEWERS OF RENTAL PROPERTIES 


Thank you for arranging to view rental property through Charles Kimbell
Below are guidelines that will help to keep you and us safe whilst viewing and we respectfully ask that you please adhere to these.

1. Please do not attend a viewing if you are aware that you have Covid -19 or if you are showing any symptoms (even mild symptoms) of this infection.

2. Please bring with you if possible, a face mask and some hand sanitising gel. If you do not have sanitiser, we will make some available for you to use as you enter and leave the property
3. Our representative will wait for you outside the property.
4. Upon arrival, you will find that the property will be unlocked with external and internal doors open, and windows if possible. 
5. During the viewing, our representative will wait outside. As you go round, please do not touch any surfaces, door handles or fixtures and fittings.
6. When you have finished, you can discuss any queries with our representative outside the property at a safe distance.
7. We ask that ideally only one person attends the viewing, if you are two people from the same household we will ask you to look round separately as this reduces the chances of inadvertently touching surfaces as you discuss with each other. It may be best if possible, not to bring children with you to the viewing, unless absolutely necessary.
8. It would be useful if you could bring a tape measure with you in case you need to check measurements for furniture. 
Thank you for taking the time to read the above and we look forward to seeing you there.  
